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CMS General Volunteer Mediator

Certification Process Overview

Purpose
· To help ensure that CMS mediators are provided the highest quality of training so that they may in turn provide the highest quality service to the agency’s clients.

Effective Date
· As of January 1, 1999, CMS will select and certify general case mediator volunteer candidates based on the following steps.  (Steps below are completed in sequential order.)
· PROCESS
Step 1

A.  Live in Franklin County or a county contiguous to Franklin
B.  *Be available to facilitate a minimum of two mediation sessions for CMS each month for a minimum of 12 months.   Volunteers are asked to be available for a minimum of a four (4) hour period for each general mediation session they agree to help facilitate.  Sessions are generally be scheduled Monday - Thursday 
9:00 a.m. to 1:00 p.m.,  1:30 p.m. to 5:30 p.m., or  6:00 p.m. to 10:00 p.m.) 
C.  Complete CMS’ 2 day Basic Mediation Training which is offered roughly on a quarterly basis each year.  (Partial Scholarships or Fee Waivers are available for those who have an economic need or  who can help CMS achieve   

its  goal of maintaining a  diverse group of volunteers, reflective of the Central Ohio Community. )  
Step 2

Complete a CMS volunteer orientation session (conducted at CMS’ office generally within 30 days after each Basic Mediation Training).

Step 3

Achieve a passing score on a CMS volunteer mediator written exam (maximum 3 tries)

Step 4

Achieve a passing score of on CMS’ mediator role play performance evaluation (maximum 3 tries).

(Volunteers may not be scheduled for role play test until after they have successfully completed the written exam.)

Step 5
Achieve a passing score for his/her performance as a primary mediator on each of four CMS general cases. (maximum 6 tries).  Must have received a passing score on at least two cases where an agreement was reached by the disputants.  (Volunteers must pass both the written exam and the role-play performance evaluation prior to sitting in on real cases.)

*Step 6
Certification is awarded after a minimum of 12 months of service to CMS has been completed.  (12 months of service begins upon the successful completion of the written and role-play tests.)
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